SEN Support in Early Years Settings – Questions to consider when concerns are raised about a child’s development

These questions are designed as a starting point to support the SENCO or keyworker to begin a conversation with parents.  Remember to consider the parent’s feelings, respect their knowledge of their own child and consider confidentiality.  Try to start the meeting with positive comments about the child.  It would be helpful to date and make a note of who is present at the meeting and write minutes and any actions you have agreed and give a copy to parents.  Add the child’s name and date of birth to any minutes that you save or send out-remember to save your copy.

Before the meeting consider and make a note of the following points:

· What are your concerns?

· Are your assessments up to date?  Carry out observations on the areas of concern - you can share and discuss these with parents.

At the meeting

· Open up the discussion with positive comments about the child’s strengths and achievements.
· Explain your concerns briefly to the parents - this is an opportunity for discussion.
· What are the parent’s concerns?

· Which other agencies, such as speech and language therapy or paediatricians, are involved? .Do they have any planned appointments or reviews? .Could you look at, and maybe copy, reports? 

· Do the parents have medical concerns regarding their child and is their child on any medication? .Has the child had their hearing checked?

· Do the parents know who their health visitor is?  They could see their health visitor for a development check for their child.  You could contact the health visitor on parent’s behalf if they wish and have given their consent.
· Can the parents provide any written information to help you further understand the concerns?

· Agree and make a note of any actions you or the parent will take.

After the meeting

· Write up your notes from the meeting, including agreed actions and give a copy to parents and keep one for your file.
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