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Organisation  MindJam 
Key Contact Details Address Online only 

Website www.mindjam.org.uk  
Telephone 01522 462978 
Lead Contact email hello@mindjam.org.uk  

Organisation 
Introduction 
‘Who we are’ 

MindJam is an online provision that provides 1:1 emotional support and 
mentoring. We are passionate to support young people to recognise and 
reach their potential in an environment that is nourishing and safe. 
We’re based in Lincoln, but as sessions are online, we provide them all 
over the world. 

External Validation  
Admissions Criteria 
‘Who the programme 
is intended for’ 

Any young person aged between the ages of 6 and 25 years old.  

Programme Overview 
‘What we can offer’ 

MindJam’s primary focus is to support young people’s emotional well-
being. We believe that the key to doing so is by engaging them in a world 
in which they feel safe and comfortable, namely video games. MindJam 
provides online 1:1 mentorship and guidance to young people to support 
their emotional needs and SEN identity through positive, non-
judgemental and low-demand sessions. 

Cost MindJam Mentoring Sessions are £50 per hour +VAT 
Programme Location Online only 
Programme Length Sessions can continue for as long as needed. 2 weeks’ notice required for 

ending sessions.  
Staff qualifications & 
training 

 

Safeguarding DSL: Vikki Hearst – safeguarding@mindjam.org.uk  
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